GRID

INTERNET & TV

Bulk TV Services

Next generation television entertainment for MDU communities Key features

e Access to over 285 regular and
160 premium HD channels of
quality television entertain-

GRID Communications provides bulk TV services to multi-dwelling unit communities.
Through partnerships with specialized satellite TV providers, we deliver the best channel lineups
on the market, at an unbeatable price.

ment.
A GRID TV service gives residents the best choice in movies, sports, documentaries, comedy, e The most comprehensive
music, history and lifestyle all under one subscription. list of sports channels on the
market including: NFL Sunday
And with a variety of channel packages available, Ticket, NASCAR HotPass,
subscribers can upgrade or downgrade at their ESPN GamePlan, MLB Extra
own pleasure - providing ultimate flexibility and Innings and Fox Soccer Plus.

choice.

o The best movie, and comedy
channels available including:
HBO, Cinemax, Showtime and
Starz.

About GRID TV

GRID partners with award-winning DIRECTV®
providers to deliver a comprehensive TV solution

¢  Option to upgrade to pre-

that delights every home owner and demographic. ) mium channel packages on
demand.
DIRECTYV is the world’s most popular video service provider with over 285 channels that feature
the best in Sports, Movies, Comedy, Documentaries, High Definition and much, much more! ¢ Anindustryleading DVR
service provided to each unit
With a bulk DIRECT'V service at your property, that lets residents pause and
you can pass great savings onto the home owner rewind live TV, automatically
- in most cases up to 60% cheaper than individual record entire TV series and
agreements. watch and/or record up to two
channels at the same time.
The GRID Experience ¢ Asingle DIRECTV dish
installed onsite that eliminates
GRID is passionate about customer service. Our unsightly dish clusters and dis-
people have worked for some of the most tributes satellite signals evenly
prestigious service providers in their field and across the property.
know what it takes to deliver a great TV experi-
ence.

Our contracts include Service Level Agreements (SLA) guaranteeing call out response times and
equipment replacement. We run our 24/7 customer support team out of our corporate offices in
Boca Raton, FL.

Our service response technicians are available on-demand, day or night to help troubleshoot
issues or dispatch equipment whenever needed. You can relax knowing a qualified engineer is
only a phone call away.
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To speak to a GRID representative about a bulk DIRECTV service at your property, call now on

1-855-543-GRID (4743) or email service@gridcommunications.net. © 2011 Grid Communications LLC. All
rights reserved. All other trademarks are the
property of their respective owners.
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